
One Stop Logistics       
Ta-Q-Bin Service Guide

[全面物流 + 香港宅急便]

--B to CB to C--

Yamato International Logistics (HK) Ltd
www.yamatohk.com.hk

Yamato Transport (HK) Ltd.
http://hk.ta-q-bin.com/eng/index.aspx

The best choice of products delivery to The best choice of products delivery to HKHK endend--user.    user.    
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Content and Features of “One Stop Logistics + HK Ta-Q-Bin”

Value Added Warehouse Services
Yamato provides value added servicevalue added servicesuch as:
* Storage; packing; labeling; wrapping; or
* Sample/ leaflet/ manual attachment service 

It helps shipper to lower the It helps shipper to lower the managementmanagementcosts. costs. 
* * Inventory Management  

Inventory report, Cargo in/out report ..etc caInventory report, Cargo in/out report ..etc cann be generated for be generated for 
easy reference. Product inventory can fully be controlled.  easy reference. Product inventory can fully be controlled.  
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Receiving cargo Receiving cargo 
&                                        &                                        

processing cargo scanprocessing cargo scan

* Door to Door Service (All by Yamato).    
Products are delivered from overseas to HK, managed & delivered to end-users all by Yamato Group. 

All-in-one Logistics Service

-Direct delivery to end consumer -

HK Money Money 
Collection Collection 

ServiceService

The shortest delivery lead time – 3 days 

Hong Kong

Overseas

InventoryInventory
managementmanagement
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* Ta-Q-Bin service covers almost 95% of area in HK. 

* Ta-Q-Bin service operates365 days a year, 0800-2200
everyday. 

* To cater different needs, all of the delivery trucks are equipped 
with  fridge and freezer. 

Goods can be delivered byGoods can be delivered bytwo two types of types of lowlow--temperature temperature 
systems systems (Refrigerated System (10 (Refrigerated System (10 ℃℃ & Frozen System (& Frozen System (Below Below 
--1515℃℃ )) atat customercustomer’’ s request. s request. 

Reliable Service

Content and Features of “One Stop Logistics + HK Ta-Q-Bin”

* Designated Time Zone Delivery Service;
((AM Specified / PM12AM Specified / PM12～～2 / PM22 / PM2～～4/   PM4 4/   PM4 ～～6 / PM66 / PM6～～8/ PM88/ PM8～～10  altogether 6   10  altogether 6   
delivery time zones. )delivery time zones. )

* Proof of delivery service;
* Re-delivery service (e.g. recipient is not available at the time of delivery)

Driver will drop a Driver will drop a "Attempted Delivery Notice"Attempted Delivery Notice““ for receiver to contact driver for the 2for receiver to contact driver for the 2ndnd

delivery. delivery. 
* Door to Door tracking service; 
* Money Collect Service  

This service provides collection of the payment for goods upThis service provides collection of the payment for goods upon delivery. Payment   on delivery. Payment   
method could be in cash, credit card or method could be in cash, credit card or ChequeCheque.  .  

Full range of Delivery Services

*Yamato Ta-Q-Bin (door-to-door parcel delivery) service, 
which was launched in 1976, the number of parcel delivery 
orders is over 1,000 million parcels per year. 

* Yamato Logistics Service has been launched in HK since 1982. 
Highly experienced in supply chain management. 

100% commitment ④④④④④④④④
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Ta-Q-Bin

Sample FlowSample Flow

Port YILHK
Overseas 
Company

1.Check product

3. Pick & Pack*
4. Labeling

2.Storage*

Product is 
shipped to HK 
by Air/Ocean 

freight

Cargo pick up 
by YIL and 
send to YIL 

W/H

Pick up by      
Ta-Q-Bin team

Day 1 Day 1 + N Day 1 + N +1

HK$
HK$

US$
JP￥

HK$

HK$

HK$

Money Collection 
from End-Consumers

OR
Money Transfer 

Money Transaction is handled by – YPS (Yamato Payment Service (HK) Ltd)

* SCAN POINT: 
Product & location 
information will be scanned 
for Inventory update.

Deliver  to End-
Consumers

Deliver to 
Retail Shops

YIL 
Trucking 

Team

Oversize/ overweight cargo 
will be delivered by YIL



25kg160cm

20kg140cm

15kg120cm

10kg100cm

5kg80cm

2kg60cm

1kgA4 Document

Weight 
(Under)

Cargo Volume 
(Under)

Cargo Standard and Restriction

Ta-Q-Bin Delivery Standard

• Length (A) + Height (B) + Width (C) = 
Under 160 cm
• Weight = Under 25kg

Ta-Q-Bin Delivery RestrictionVolume & Weight LimitationVolume & Weight Limitation
+       +      =A B C Cargo 

Volume

Liability:

• HK$10,000/order (to be borne by YTCHK)    
(subject to individual terms & conditions)


