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Dear Customers / Shippers,                                                                                                                    02.Sep.2011 

Road Cargo System (ROCARS)  

Hong Kong Customs and Excise Department (C&ED) will officially launch ROCARS for all imports and 

exports of road cargo. It will become mandatory from 17 November 2011. 

ROCARS is an infrastructure for electronic customs clearance for import and export cargoes by road transport. 

(A). General Procedure: 

1) All imports and exports of road cargo between Hong Kong and China, cargo information must be submitted 

to C&ED through ROCARS in advance by a shipper or a freight forwarder acting as a shipper (or an agent 

of either party);  

2) Cargo data submission through internet is available within14 days prior to the import/export of the cargoes;  

3) After submission of the information, the Shipper or their agent can receive a Custom Cargo Reference 

Number (CCRN) through ROCARS, then the Shipper or their agent should pass the CCRN together with 

the cargo description to the relevant trucker;  

4) Truck Driver reports CCRN with his truck registration number to Land Boundary Control Point (C&ED) at 

least 30 minutes before the cargo consignment enters or exits Hong Kong by truck. 

Procedures and additional information, please visit the ROCARS website at 

http://www.rocars.gov.hk/en/landing_page.html 

(B). Trucking Operation Flow and Related Charges:                                             

If the China cross-border truck is arranged under YILHK:  

1) Shipper/ Customer could submit information to ROCARS by themselves.  

a)  All document and information including CCRN should be sent to YILHK’s operation staff 2 hours in 

advance before the cargo consignment enters or exits Hong Kong by truck. 
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b) Please kindly note that if any delay is caused by the wrong/incomplete document and information provided 

to the ROCARS application, YILHK shall not be liable to any lost and claim. On the other hand, shipper/ 

customer shall be liable to the extra charges that might be created.  

 

2)  YILHK could arrange ROCARS application on behalf of your shipper/ customer.  

a)  A processing fee HKD 200 will be charged per truck per way.  

b)  Information for ROCARS application should be sent to YILHK’s operation staff one day in advance. 

 

Yamato International Logistics (HK) Ltd. is pleased to assist your ROCARS application as an agent or quote 

our processing fee for this service on your requirement.  

Thank you for your kind attention in this matter. 

 

Yours faithfully,  

Yamato International Logistics (HK) Ltd. 

 

 

 

 

 


