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e When you have decided to move overseas, please contact
us with the following information.

Please provide your full name.

NAME OF YOUR

COMPANY Please provide the full name of your company.

ADDRESS & Please provide your full address, company / mobile phone number
CONTACTS and email address.

DATE OF If the date of departure has not been decided yet, please let us know
DEPARTURE the expected range of dates of departure.

If the exact address has not been decided yet, please let us know the

DESTINATION ;
approximate prefecture or area.

PREFERRED
DATE FOR

Please let us know your preferred date and time for our staff to
conduct an onsite survey.

2

After receiving contact from you, we will arrange an onsite
survey and send you a quotation.

ONSITE SURVEY

We will estimate a total weight/volume of items to be shipped.
WEIGHT / Please let us know which item you would like to take as hand-carry

VOLUME or dispose. . . '
ESTIMATION If you plan to purchase and ship new items before moving to

Japan, please inform our staff durina the onsite survev.
You would have to submit a copy of the receipt for those items.

After the onsite survey, our staff in charge will send you a quotation

with price.

@ If you have decided to choose Yamato, please send us the
“Overseas Moving Application Form” .

QUOTATION

HASAPIIEE ol If you decide to use our service, please contact us
QUOTATION y P '
Our staff-in-charge will send you an “Overseas Moving
APPLICATION Application Form” template. Please fill in all the necessary
information and submit the application form to us.

DATE OF We will discuss with you about the date of moving in
MOVING consideration of your date of departure and/or preferred

delivery date.
Y ¥ POFER




Flow of
International moving

- A0
Customs Clearance Cj/@

You must plete the C decl
within 6 months from the date of departure.

Onsite survey

We conduct the onsite survey in order to check the total amount of items, and
know the destination and shipment methods, etc. in advance. If your company
would pay for you and there are regulations, we will guide you based on the
contents to make sure that the luggage amount is within the regulations.

You don’t have to
tidy up your house
beforehand!

Please also show

- me the inside of
I K ] F) A B the closets.

Y.

o

: ) — Onsite survey
W r—~ takes around

1 hour.
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1 Preparations before moving

@ Do you have luggage stored in storehouses or your
family’ s house?

<1, Itis recommended to move these items to your new house first, before the items
& shipped via sea vessel are delivered. Please reserve time for moving these items
while the schedule gets tighter after entering Japan.

Belongings stored in storehouses Belongings stored in
your family’ s houses

Before moving the items to your new place, you
would have to contact with the respective storage
company and undergo procedures. It could take
around 1 week for the items to be

taken out of storehouse and delivered. Procedures of local moving in Japan and

notice to your family in advance is required.

Regarding the procedures of
taking out items from storehouse

Please contact with our staff
(Hong Kong Yamato/Japan Yamato).

Please check if there are any items that belong to the
serviced apartment or landlord.

~

', To avoid confusion and mixing up with your personal belongings, please
place items that belong to the serviced apartment or landlord (e.g.
remote controller of air conditioner, keys etc.) on a designated place.

@ Please inform the landlord and/or apartment reception
before moving.

4+ Depending on the arrangement of your apartment, there might be special
&) rules and regulations for moving out. “Application for moving” before
the moving day might also be compulsory in some apartments.

Please enquire the apartment management company or landlord for more details.

Please kindly inform your apartment receptionist or landlord of your moving and
the specific date to ensure the smooth moving procedures.
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2 How to sort your belongings

Please separate new items from other used luggage.

(For your whole family)

Please sort and separate your luggage before the moving day.

Expensive

Passport, ID card, Shoes to wear Key (keycard, door key, accessories/ Driving license
Visas, Residence during office key, car key, watches/gems/
Permit departure suitcase key, etc.) precious metals

Credit card, . .. Bankb_o_oks, cash, Irreplaceable,

Seal Essential medicine securities, stock ; h

cash card e . precious items

certificates, bills

After arrival, please send necessities (clothes, utensils, etc.) ASAP.
Sending food via aircraft is not recommended due to the strict check.

4

=i

<« {F =

« |f there are new & unused items, please prepare the copies of their receipts.

O

Large items (e.g. furniture) or not urgently needed items

=

(e.g. bookshelves) are recommended to be shipped via sea vessel.

During rainy season, please prepare
desiccant in advance to prevent molds.

Packing insect repellents and food together

might cause the food to deteriorate.

+ Itis recommended to take Japanese kimono, fur jackets, coats, etc. as hand-carry.
(Their deterioration/fading will not be covered by the insurance.)

« To prevent worm bites and molds on clothes, you could remove moisture from the clothes
or pack your belongings with insect repellents and desiccant.

« It is recommended to ship fragile items, liquids, creamy items, dry batteries, electrical
appliances, etc. via sea vessel.

+ If there are new & unused items, please prepare the copies of their receipts.

For daily necessities and items that are needed right after arrival,

e.g. school supplies, textbooks, underwear, medicine, etc.,
please take them as hand-carry.

&B2LMF a
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3 Carton boxes

DIMENSION
(cm)

VOLUME

WEIGHT

ITEMS TO
HOLD

A C D G
46 X 92 X 24 46 X 66 X 33 33X 46 X 33 35X 127 %X 31
0.1 M3 0.1 M3 0.05 M3 0.14 M3
20 KG 20 KG 10 KG 28 KGQG

Suit Clothes Books

Jacket Kitchen items Utensils Golf items

Japanese kimono

Miscellaneous goods

(Heavy items)

If you would like to pack the stuff by your own, please contact
us for delivery of the packaging materials at least 3 business
days before the moving day.

When packing by yourself, please refer to “4. How To Fill In
Packing List” and get the packing list filled.

L o gaidd 1



4 Marine Cargo Insurance

The amount of the insurance premium is based on

the insured value written on the packing list.

You may refer to “Explanation about Marine Cargo Insurance for the Insured” .

Outline of terms and
conditions of the insurance

Page 1-2
Page 2

“(7) Insurance Period”

"(8) Insured Value and Insured Amount”

Caution: Notice such as
disadvantageous fact
of this insurance

Page 3

“(4) Cargoes Excluded from subject matter insured”

“(6) Other examples of risks not covered”

Important Notice

luding risks not covered, cargo excluded from subject matter insured, Please read it carefully, The

tract. Please read the following information before application and make sure that terms and cor
contract will be based on the INSTITUTE CARGO CLAUSES and all other applicable clauses. Any ol

@l written within this document is the
oflgtion for inswrance
inquire. please do not

erseas Relocation Supoort Team (as insurance agent
s English law and practice. In addition “Waiver of Subrogation Clause  “oplied t» . policy 50 that the
E Insurance company waives subrogation righ. st the carrier.
- & (5) Outline
- Scilal This marine cargo Insurance sh~" e loss | damage to ’ “nationally transported cargoes
caused by or resuling from f _«olosion.  Gngors.  “agof v s, Theft, Non-Delivery, Breakage
and any other incidental I Cargo owner 3 Assured . > ok the insurance coverage optionally
with bearing the expense . “emsehes. f  more details . .sks covered or not covered under this

Insurance, please see " (6) Rk
in "2, Caution: M ~suchasa. v
(6) Risks Coven
(DMarine Risks

Institute Cargo Clau
ICC(R) are as below.

Init, or 2 SOR* per kg of aross @
X v

“avered”  (his section and  (8) Other examoles of risks not covered”
<ous fact of this insurance”.

“(A)) is @, «ed to this insurance. Examles of Risks covered under

the goods lost or damaged Examp,

erve assets defined and

“Perils, Losses and Damage covered
(%For dewails, please see the relevant clauses.)

ersonal effects shall be ¢ ~ced
special clauses applie.

vessel craft or conveyance with any

| o
Total loss of «

“ckage lost overboard or dropped whilst loading on to, or unioading

external object other than water

 herein whether this insu Tvendore 4
Lo . 0 J ~ lake or river water into ve

_arthauan.._solcanic eruption of ichtning

from wh#*  described her.

craft hold conveyance container of place of Storage

Wet damage caused by rain or snow

Breakage, Bending, Denting. Scratching

Theft. Piferage. Non-delivery

ons et Te— “ed |"Leakage or Shortage by extemal causes
ce co, K | General Average " and Salvage Charges, Jettison

which cargo owners req Washing overboard

on Support Team to insure.
owners will be able tr ke
red occurs resultine ©  cisks

Page 1

(%) Institute Cargo Clauses (Air) {excluding sendings by post) shall be appied fo transportation by air. Coverage
with ICC (&) but General Average is nol covered under ICC (Air)

d by Institute War Clauses (Cargo) and Institute Strike Clauses (Cargo)

(7) In.

nce Period (C and Te

W Marine Risks / Strikes Risks
This Insurance attaches from the time the goods are first
named in the contract of insurance)

d internationally.

00 Clauses applicable providing

oment ue cllg I sublect o Wransit and terminate either:

of C )

moved at the place of storage (at the place

for the purpose of the immediate loading into or onto the carrying
vehicle or other conveyance for the commencement of transit, continue during the ordinary course of

@ on delivery of the goods at the place of destination named in the Policy, or

2 on the expiry of 80 days (or 30 days in case of aircraft) after completion of discharge overside of
the goods hereby insured from the oversea vessel (or aircraft) at the final port (or aimort) of
discharge,

whichever shall first occur.

With regard to Marine Risks, notwithstanding foregoing. in case the insured goods are stored at the
premises and/or before loading to or after discharging from the overseas

vessel or aircraft, it is also agreed that the period for storage shall not exceed 90 days counting fro.

when the goods are delivered to such warehouse. In case the period for storage exceeds 80 days, this

insurance shall be suspended and reattaches when the goods hereby insured are first moved in such

warehouse for the purpose of the immediate loading into or onto the carying vehicle ot other

conveyance for ransportation.

With regard to Marine Risks, notwithstanding foregoing this insurance covers the risks v

of packing and/or unpacking under the control of the contractor and/or #*-* ~~oloyee

agent.

* the period
‘or their

*Wh reoud o terorism risks, the” Termingtion of Transh Ciauses (Terof» st de s todlthe '
automaticely. Terorism risks e Not covered during the storage of the subj,  dter Insured of  than In the ona
course of trangit

W War Risks
The coverage attaches only to the subject-matter insure . ‘a any pan.  * is loaded onto an
overseas vessel (or aircraft) and terminates either
@ when the subject-matter insured or to any part that is  cha.  from an o. as vessel (or
aircraft) at the final port (or airport) or place of discharge, \
2 on expiry of 15 days counting from midn’ ¢ of the day of an ' of the <l or aircraft at the final

port {or airport) or place of discharge
whichever shall first occur.
No insurance cover exists during the period the s

(8) Insured Value and Ins/~od Amount

Elnsuwed Value
“Insured Value” is to be the
shipment. Therefore, the insure
from the price wh~  they have bex
Minswed Amo
“Insured Ar " is the amount of +

4-mate, von land.

e or . matter insu. . at the place and time of departure of
alue for

weh”

items stated in “Packing List" supplied by cargo owner prior to
commence nt of this insurance. “Ins. ' Amount” is the maximum amount which the insurance company
shall be lic ‘o pay ir - ~sof ¢ ‘mage to the subject matter insured occurs resulting from risks
recoverable ance.  Instad Amount should be fixed in a similar fashion to the Inswed
Value. Customers shall be reque  d to declare the Insured Amount of each item by “Packing List™.

If an Insured amount is not fixed  ropriately, customers would suffer disadvantages as follows.

(@i case an insured amoi™  _wer than an insured value (under insurance) :
Insurance company shal . « the amount of loss or damaged item or actual cost of replacement or repair
with limit of the amount insured of the damaged item.

@in case an insured amount is higher than an insured value (over insurance):
Insurance company shall not pay a part of the insured amount over the insured value because insrance
company’ s liability shall be limited to the insured value,

(3) Cancellation and/ or Alteration

Besides the cancellation of violation of Cargo Owners, either Yamato Transport Co., Ltd. Global Strategy
Department Overseas Relocation Support Team or insurance company reserve the right to cancel this
insurance by giving a 30 days’ previous notice in writing of intention of terminate,

With regard to War risks and Strike Risks, either Yamato Transport Co., LidaGlah
Overseas Relocation Support Team or Insurance company reserves the rif
days' (or 48 hours' regarding Strike Risks in respect of sendings to or fro
writing.

(4) Cargoes Excluded from subject matter insured

- any cash, notes such as check and bill, stamps, deeds, tickets, traveler’ s cheques »

- furs, jewellery, watch, valuables, works of art such as pictues, sculptures, antia”
over JPYS00,000.- ( or the equivalent in other currencies) per each or set.

- and

- livestock. plants and seeds.

= perishable foods and the like.

- computer programme, data and the like which are recorded onto reco,
floppy disks, DRAM and the like.

e like,
and the like, valued

* medium such as tap. &

- memorial goods, private letters, collections, diplomas, licen” “weripty,  ~igns, sketcr  models,
molds, wooden models, patterns, documents, accounts b~ .. andv  ke.the . ~ofw (s difficuk
to prove objectively, and impossible to obtain its subs’ .
() Credit Risks
In the events where insurance company suffers ‘ency of .« financial difficulty, al the payments

* frozen v.  duced depending on the financial
visam  ~rof” Non-Life Policyholders
of the s.ieme for cases the person (s)

such as claims or retun premiums will be ten
circumstances of insurance company. Insurancy on.
Protection” scheme and this insurance is within e s
effecting the insurance is:

@ an individual

2 a company with not more than

@ a condominium management unio.
Under™ Non-Life Policyholders Protectiv.
be guaranteed up ¢ )
Notwithstanding the “ov.

...

“cheme, all u. payment such as clai

"~ are paid . "% in case the claims o
events where insuran.  ~ompamy ~ ingolvency or runs into financial di

(6) Oth~ <xamples tis’ ot co.2red

Ing .ce company shall\ e liable for

- & damage or expense ibutable to willful misconduct of the Assured

= vdameos ~nge & ‘0 stain, moth, vermin, wear, tear and gradual deterioration.

-t ~ms m  atea n “Packing List" supplied by cargo owner prior to commencement of this
insurance.

- claims for items wb" are carried by cargo owner.

- loss damage »* _ense caused by insufficiency or unsultabilty of packing ("packing” shall be deemed
to include sto..ge in a container) or preparation of the subject-matter insured (except the case such
packing or preparation shall be carried out by other than the Assured or their employee and after the
commencement of this insurance) .

[3. Other explanation for fact of this i

- loss damage or expense caused by inherent vice or nature of the subject-matter insured.

- loss damage or expense caused by delay

- loss damage or expense arising from atomic or radioactive contamination etc.

- loss damage or expense directly or indirectly caused by or contributed to by or arising from any
chemical, biological, bio-chemical. or electromagnetic weapon. the use of any weapon or device
employing atomic or nuclear fission and/or fusion or other fike reaction or radioactiv  _(ce or matter.

- loss damage or expense caused by insovency or financial default of the owner~ anagers, charterers
or operators of the vessel (except the case that the Assured are not aware. . the ordin>*v course

of business could not be aware that such insoency or financial default co. ~rever’ ¢ normal
prosecution of the voyage) .

- loss damage or expense caused by unseaworthiness of vessel or craft or unfitness .  “esel or ¢r
for the safe carriage of the subject-matter insured, wher ‘he Asswed are .. to .o

‘aaded therein
for the safe carriap: of the

unseaworthiness or unfRness, at the time the subject -matter insure.
- loss damage or expense caused by unfitness of container or convey.

subject-matter insured, where loading therein or thereor out

- loss damage or expense caused by terorism durin® . stora,  *the su.  ‘-m#" insured other
than in the ordinary course of transit.

- loss or damage due to mechanical, electrical or ele. i break n &/or derasement unless there

is evidence of external damage to the insure " tem or ity -
- loss, damage or expenses due to out o loosenes.
Instruments.
- loss damage or expense caused by climatic . tm.
- claims for depreciation due to damage (only b ‘easu
— loss damage or expense wh'~h has been foun.
D over 180 days after th. ~¢the insun.
2 over 210 days after comp. o . et
whichever shall first occur.
- unreasonable cast to change pac.

trings and natural disorder to musical

“eric condw. or extremes of temperature,
‘e cost of \epair shall be paid) .

matters . che final destination. or
\ the oversea vessel or aircraft.

&/or labels in case damage occurred only to packing &/or

labels (only rec *~ eost is recovera
- loss of ordam. to.  “ect-matter  “ed(s) which are stored, allocated and/or distributed at
the warehouse ¢, *d by o1 , ~from flood in Netherland &/ or Thalland.

«Ct~.. . Insured (s) which are stored, allocated and/or distributed at
. resulting from directly or indirectly by earthquake, volcanic eruption and/or

- loss of or damage  the *
¥ _aehouse caus ¥

cidents (including t.  waves and fire) arising therefrom.
loss of or damage to  subject-matter insured () which are stored, allocated and/or distributed at
he ware* wed L resulting from strikes, riots, civil commotions etc.
. .sag€ OF v nse arising from war risks during the period when the subject-matter insured is on
land,
- Loss, damage, " ity or expense arising from cyber attack unless the Assured is an individual (An
individual s»~ _c include a sole proprietorship.) .

Insurace com,.ny shall not be deemed to provide cover and no insurer shall be liable to pay any claim o
provide any benefit hereunder to the extent that the provision of such cover, payment of such claim or
provision of such benefit would expose that insurer to any sanction. prohibition or restriction under United
Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, Japan.
United Kingdom or United States of America. *Risks covered / not covered is determined by Institute
Cargo Clauses and other special clauses applied to this insurance.

J

2|

Rale a n
War & Strikes Cargo Preimum Rat
In case of the oversea vessel wil
classification. Insurance Condition

(17 daturity refund, Policy
.isurance comoany shall not pay «
‘) Canr  ation refund
n ' o cancel this insurance,

Co.. 4. Global Strategy Departm
“efore the time of attachment of |

2) Payment of Insurance (

Insurance company shall pay for il
@ the actual amount of loss dam
amount of each items stated in

@ sue and labor charge, general
termination of contract of carrii

The limit of liability of insurance

and labor charge)

@ the cost of inspection, the cha
the subject-matter insured st
accident exceed ¥300,000.- |

@ the following extra costs for
company shall not be fiable pet

(1) The cost of transporting t|
(2) Expedited shipping costs '
(3) The cost of collecting the

~+ald and personal effects has to be depreciated @ Caution: Notice such as di

(1) Cooling-off
A cooling-off period shall not be

(2) Duty of disclosure, duty
Before applying this insurance, pk
personal effects. If descriptions
company shall not be liabie for an
In case that description of “Packi
detalled contenis of the chanpe
Relocation Support Team If carg
insurance company shall nol be fial
According to the notice of cha
premium of receive an equivarent
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5 How to write the Packing List

Packing list is a document to be submitted to the Customs.

Please mark the quantity accurately and concretely. SET / LOT is not accepted.

If you have food

If you have alcohol

If you have cosmetics /
external preparations

If you have new items

Please mark its
name and quantity.
N~

Food list
is required.

Please mark its type,
alcohol percentage
and volume.

S~

Food list
is required.

Please mark its
product name,
capacity and quantity.
~~

Medicine list
is required.

For new items,
please mark its
selling price.

O

Please mark “new”
on the packing list.

=R MESEA) [ #iZEAR)

Please tick the box
of your shipment.

PACKING LIST

NAME [] Ms

BERE 2 MR11)\00 YAMATO

BETESHE
CITY OF DEST. | TOKYO

ZEA1)
ZER2)

HRORYIE. NEWIZOZELTLEZLY,
HREOSYIZH LT, USEDIZOIZLABEWLTL &L,
FERPOEYIE, USEDIZOZELTLEEL,

Please mark the
quantity of each item.

&UANTITYI

Please mark one item

in one line only.
Please number the carton boxes
and mark the items by boxes.

BIEEEES (YAMATO)

I
I
Please sign here. 0—/-

| C/NO DESCRIPTION (& 4) I DESCRIPTION (& #4) CONDITION

: - JAPANESE (B % 58) [ ENGLISH (& =) e @ B (fE #®

|1 T | pev (w2} 20 2000

I B

: W& [ bew (use 20 i 4000

: Sy I NEW {/ USE 10 : 2000

: ZHEBOE : NEW { USE 30 : 5000

1

i LA | 9 | 5000

1 T

I AR & ]l Please mark 3 3000

I old” and “new }

: 4 Wstbe ! for each item. 25 | 5000

I I: |

E H = - T 1

I L1 " . :

1 _E [ NEW /US I [

I— - e —. _—_—_‘-———h— —————— re——
Please mark the insured J

value of each item.

The value cannot be
“blanked” or “0 (zero) dollar” .

-
I
BEWE® (CUSTOMER) :
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6 Calculation of volume / weight

a The price for sea shipment is determined by the total volume of items.
The calculation is as follows:

b’
Volume (m3) = Width (m) x Length (m) x Height (m)

X The price is calculated in the unit of 0.5 m3, with 1.0 m3 as the minimum.

After the moving, cartons / baggage of different sizes are collected and
stacked.

After the baggage is further wrapped, the total volume will be calculated.

“' @

A"

The price for air freight is determined by the choosing the larger
measurement between gross weight and volume weight of the baggage.

66 x 46 x 33+ 6000
= 16.698kg

“1 T 16,698
" < 4ch\\ ku

G6cm

The calculation is as follows:
Volume weight (kg) = Width (m) x Length (m) x Height (m) + 6,000
X The price is calculated in the unit of 10 kg.

If there are multiple carton boxes, the total gross weight and volume weight
will be calculated and compared. When there are large boxes holding light
items (e.g. duvet), size will be taken into consideration and volume weight
will be adopted.

.-80cm._

50cm” 4 7
| _TEI5ke / )
p— =

BHEEE 20kg #& 20ke

BEEE (Volume Weight) XEE (Gross Weight)
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7 When shipping items to Japan...

Declaration of unaccompanied baggage is required when the shipper enters Japan.

Declaration of personal effects and
unaccompanied articles upon arrival at Japan

Completion of Customs Clearance
within 6 months from the day of declaration of
personal effects and unaccompanied baggage

A shipper must fulfill the below requirement

s in length of stay and qualification.

For people with Japanese nationality
Have been staying at the origin for more than 1 year

¥ For those who have been staying for a long period of
time, please prepare both pre-renewed visa and the
current valid visa.

¥ For those who have been staying at the origin for less
than 1 year, please inform us beforehand. Documents
such as Residence Permit, lease agreement and utility

bill might be required.

For people with other nationalities

Please provide proof that you are allowed to
stay in Japan for more than 1 year.

Please inform us your type of business transfer since the required documents differ.

Solo assignment

Please write your own personal information
onto the Overseas Moving Application Form.

Please prepare the required documents of yourself.

Moving with family

Besides your personal information, please also write
the information of your spouse and/or children onto
the Overseas Moving Application Form.

Passport copies of your spouse and/or children
are also included in the required documents.

Please inform us who would be entering Japan and who would be conducting the Customs
Declaration since the requirements of shipment might differ.

Please conduct the Customs Declaration by yourself.
You will send the baggage in the name of yourself.

X If you plan to return to Japan temporarily and
conduct the Customs Declaration, please inform us.

Please let your spouse to
conduct the Customs
Declaration and ship the
baggage in the name of
him/her.

If your family is
entering Japan
before you

Basically, items of those who has not conducted the
Customs Declaration cannot be shipped.

If you are Please conduct the Customs
entering Japan Declaration by yourself so that
with your the baggage will be shipped in

family together | the name of yourself.

X If you plan to return to Japan temporarily and
conduct the Customs Declaration, please inform us.

The declarer of the customs declaration is limited to
1 person so only items for 1 person can be shipped.

The amount of items allowed to be shipped
depends on the total number of declarers
of the Customs Declaration.

Items that do not belong to yourself
cannot be picked up.

Items that do not belong to yourself and
your family members (declarers of the
Customs Declaration) cannot be picked up.

W 7 iE W



8 Procedures and Delivery Flow

EXPORT AIR IMPORT W SEA VESSEL

CUSTOMS LSl CUSTOMS

Lo lRolir DELIVERY

CLEARANCE

After your entry into Japan, staff of our service center will guide you
through Customs Clearance and delivery.
Import Customs Clearance is possible after you have entered the country, so the items

will be collected and delivered according to your day of entry.

Fill in 2 Hand in the 2 Give the

Customs filled sheets to stamped sheet Please note that
Declaration the Customs to the Yamato the Customs
sheets. officers. counter. mobile app

be used.
1 2 i 3 .- cannot

You may scan this QR code to get more information, such as how to
write the Customs Declaration sheets and where to submit them.

9 Number of days required shipping to Tokyo)

AIR FREIGHT SEA SHIPMENT

About 10 ~ 14 days About 30 ~ 40 days

« Having all the required documents prepared for the import Customs
clearance is the condition to ship the items within above period of
days.

« The above number of days is for reference only. If the place of
delivery is farther than the above city (i.e. Tokyo), extra days might be
taken. The required days might also change due to factors like public
holidays, peak season, shipping/flight schedule and Customs
procedures.

« The free storage period for baggage in Japan is one month after the
completion of import Customs clearance (air freight/sea shipment).

L o gaidd 1



10 How to receive your baggage

AIR FREIGHT SEA SHIPMENT
Yes No
Baggage
. . . * The total length of width,
limitation For length and height cannot be
each carton: longer than 160 cm.

It cannot be heavier than 25 kg.

Ta-Q-Bin Yamato International Moving

Centre
. If the total weight has exceeded 151 kg, or the
Dellvery total length any carton’ s width, length and height
method has exceeded 200 cm, or any carton is heavier
than 30kg, the baggage will be delivered by
Yamato International Moving Centre. Under this
situation, the details about delivery condition,
specified delivery time and material retrieval
service will be the same as sea shipment.

Delivered to the doorway Delivered to individual rooms
Delivery as requested
condition
Delivery only Assembly and installation of furniture that

Yamato dismantled is included in the service.

Yes Yes
Specified
de'“’ery time After Customs clearance, our service centre After Customs clearance, our service centre
will consult you about your preferred will consult you about your preferred
delivery date and time. The items will delivery date and time. The items will
then be delivered accordingly. then be delivered accordingly.
. No Yes
Material
retrieval
service Please dispose the materials

Please contact the service centre

in accordance to the regulations of . .
in charge of delivery.

your local organization or prefecture.

We do NOT provide disposal services for items that become
disused after vour entry into Japan (including air conditioner,
television, refrigerator, washina machine, computer and other
moving waste. Please dispose these waste by yourself.
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11 Required Documents for Customs Clearance

Sea Submit to

shipment HK Yamato

O Passport copy (Profile page)

1 X Please prepare both your and your family’s @) @) @)
passport copies if you are entering Japan with them.

O (For Japanese national only) Copy of Departure Stamp
2 on your passport when you left Japan o) O O

X Only the shipper’s copy is required.

O Copy of Hong Kong Work Visa
For X At least 1 year of validity period
Japanese including the date of return o o o
national X Please prepare both your and your
family’ s passport copies if you are
3 entering Japan with them.
O Copy of Japan Work Visa OR
Copy of Japan Residence Card
For non- . . .
Japanese X At least 1 year of validity period o o o
national X Please prepare both your and your
family’ s passport copies if you are
entering Japan with them.
4 O Overseas Moving Application Form O O O
(Please send to us at least 5 days before the moving.)
5 O E-ticket copy O O O

O Marine Cargo Insurance Form
(for household & personal effects)

X Will be prepared by HK Yamato if you use our
insurance services.

7 O Power of Attorney / Consent Form for Shipment to Japan O O O
8 O (For new items only) Proof of item’s price (e.g. receipt) O O O
9 O Food list (if you are shipping food) O O O
10 O Medicine list (if you are shipping medicines) O O O
11 O DVD Media list : O O
(Only for people sending video-related items via air)
12 0O Packing list X Will be prepared by HK Yamato O O O
13 O Invoice X Will be prepared by HK Yamato O O O
O 2 Customs Declaration sheets O
After submitting the two sheets to the Customs, one Submit to the
14 of them will be returned. [f there are multiple arrival airport
X Please refer to the end of this handout: “Procedures shipments, please make a counter

after arrival in Japan” . combined Declaration.
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12 Items that cannot be shipped

Inspection/disposal fee will be charged by Japan Customs
if prohibited items are found in Customs inspection.
Please note that you will be responsible for the cost.

Gunpowder, Gas Cylinders (e.g. Spray Can), Flammable items / substances
Explosives/ (e.g. matches, lighters), Items that include Lithium Battery, Poisons (e.g.
Dangerous poisonous drugs), Weapons (e.g. Hunting Rifles, Air Guns, Knives with
goods blades longer than 15 cm), Swords with blades longer than 5.5 cm

% Model Guns, Stun Guns, Imitation Swords are also prohibited.

Plants and animals prohibited by the Washington Convention (including
Plants & related products such as products made of crocodile leather and ivory),
Animals Seeds, Bulbs, Solil (including items attached to soil), Straw products, Living
Plants & Animals

m Fresh, raw food, meat product (with meat extract), dairy product

Cash, Securities (bills, cheque, coupons), Precious metals, Antiques, Items
whose value is hard to estimate, Credit cards, Passports, Licences, etc.

Valuables

Books & Pornography, political Counterfeit & Counterfeit items, pirated
Documents documents Infringing Goods JIGINHE

» Vehicles (automobile, motorbike,

electric bike) « Items that rot easily
« Marijuana & Stimulant + Items that cannot be sent without
products import license & approval

+ Large quantity of medicines

X Lithium batteries (including appliances that have built-in lithium batteries) are only allowed
in shipment via aircraft.

You would need to provide CITES documents during Customs clearance if you
are trying to bring items that violate the Washington Convention (such as ivory

o piano keyboard and erhu) into Japan. For CITES documents, please enquire the
shop where you purchased the items. If you cannot provide the necessary CITES
documents, those items would not be able to be shipped.

= __ w

Computer Devices Dry Cell Batteries

Please perform data backup For safety reason, please
beforehand. For laptop, please remove dry cell batteries from
bring it with you as hand-carry. the shipping items if possible.

For desktop, it is recommended
to be shipped via sea vessel.
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_ 13 Caution Items

» Inspection/disposal fee will be charged by Japan Customs
if prohibited items are found in Customs inspection.
Please note that you will be responsible for the cost.

+ We do not recommend shipping food via air due to the strict inspection.

Items Generally items that are subject to animal and plant quarantine )
subject to inspections are forbidden to be shipped. - [=] E
el e @ For items under plant quarantine inspections, the Certificate of P
Plant Inspection issued by the pIacg.of origin is required.

. If you fail to provide the Certificate of Inspection during Customs [m] e
Quarantine clearance, the items will be destroyed and disposed and you might be
Inspections penalized. Please pay extra attention on it.

« Since, Rice (polished rice, white rice, brown rice), cereals, beans, seeds (chia seeds,
wolfberries, acai berries, quinoa, chickpeas, etc.) and dry vegetables (dried radish, etc.)
are subject to the inspection, they are not allowed for shipment.

+ Food that meets any of the following conditions are not allowed for shipment:
1. Not a commercial good for retail sale (food purchased at wet markets etc.)
2. Not in a sealed container (food in tappers or bags)
3. Not unopened (Food with open seal)

+ Seasoning, spices and dried fruits (except dried strawberries) are subject to inspection.
However, if all of the following conditions are met, the items can be shipped:
1. Commercial good for retail sale
2. Putin a sealed container
3. Unopened

+ Ornaments, clothing and crafts made of plants or plant parts could be subject to
inspection depending on how processed the item is.

Plant items purchased in the wet market are also subject to inspection.

1. Christmas tree, pine cones (did not undergo processes of painting/coating)
2. Handmade ornaments, clothing and crafts made of plants

3. Dried flowers (preserved or frozen)

4. Uncooked popcorn

Items
Related to
Plant
Quarantine

Items related
to Animal
Quarantine

« Since meat products (jerky, ham, sausage, bacon, meat buns, etc.) are subject to
inspection, they are not accepted in shipment.
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13 Caution Items

« |nspection/disposal fee will be charged by Japan Customs if

prohibited items are found in Customs inspection.

Please note that you will be responsible for the cost.

+ Please take your over-the-counter (OTC) medicines and

prescription medicines (Japanese/overseas) as hand-carry.

Medications &
Quasi-drugs
(including hair
restorer)

Topical
medications
(except
prescription drugs)

Cosmetics

Home use
medical
equipment

Veterinary
drugs, cosmetics

New items /
Overseas items

Vehicles /
Drones

Overseas

Japanese

Over-the-counter medicines:
At most a 2-month supply can be taken.

It is hard to identify the ingredients in
overseas OTC and prescription medicines.

In order not to violate the
Customs Act in Japan,
shipment of them are suspended.

Shipment of prescription medicines
has been suspended due to the
strict Customs inspection.

At most 24 of each item can be taken.

For contact lenses,

1 DAY: At most 120
2 WEEK: At most 8

Shampoo, Conditioner, Styling gel, Hair color products, Face wash, Soap,
Toothpaste, Shaving lotion, Bath oil/salt, Lotion, Toner, Perfume, Cologne, Hand
cream, Sunscreen, Cleansing cream, Face powder, Foundation, Lipstick, Lip balm,
Eye shadow, Eyeliner, Mascara, Blusher

Home use medical equipment that can be purchased at electronics
stores, such as blood pressure monitor and electric massager.

CPAP machine (including parts and accessories), nebulizer, etc.
cannot be shipped even if they are for home use.

At most 1 set

They cannot be shipped.

New items: Items that have been acquired locally within 6 months as personal
items, and furniture that has been acquired locally within 1 year (purchased
items, gifts, second-hand purchased items, etc.)

Even if the item was acquired more than 6 months or 1 year aqgo, if the
Customs judages it as a new item, it will be treated as a new item.
(Unless if there is proof that it was purchased more than 6 months/1 year ago.)

Ships such as Kayaks, Electric bikes, Electric kid cars, Segway, Electric vehicles
(Kickboards/Skateboards/Hoverboards/Rollers/Scooters) cannot be shipped.

Drones (new/old) with a total weight of more than 100g cannot be shipped.

Items whose value (as a single item/set) exceeds 500,000 yen, such as fur, jewellery,
artwork like sculptures/antiques, cannot be shipped.
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13 Caution Items

The following items might cause fire or other
accidents in airplanes. Violators would be subject to
serious penalties.

Nail polish & Items with a
Spray can P Perfume. sign/description of
remover (Cologne & Toilette) “NO OPEN FLAMES”
l B m
KA AR

Lithium batteries/Items Ink Detergent, Bleach, Spray
containing lithium batteries X Except those from X contains ethanol / alcohol
X Including game controller specific manufacturers ¥ With the sign “No mixing”

Oil/Gas lighter -
Matches

Firework

%

Rice cooker,

Bread maker Other dangerous goods

Cracker » Aerosol spray/inhaler + Helium gas

High-percentage alcohol - Oil paint - Adhesive - Incense

Cosmetics with alcohol + Insect repellent « Charcoal

Mercury thermometer/barometer + Insecticide + Magnet
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14 Duty-free Items

Rice cannot be shipped as luggage for moving.
Please take it as hand-carry.

Every entrant can have a range of duty-free exemption for his/her baggage for personal use.
Both hand luggage and unaccompanied baggage are included in the range.

Within 100kg every year / 1 adult
Up to 10kg per shipment / 1 adult

QICOhOI'C Up to 3 bottles (760 mL each)
everages
@ Cigarettes 200 sticks . ) .
@ Heated tobacco products 10 pieces ;?35 5'88 SS:,IEL(SS
% gﬁ‘ars gg;t":ks Ploom TECH: 50 pieces
ers 9

Perfume

Except Toilette 2 ounces (1 ounce is approximately 28mL)

@ When the total value has exceeded ¥ 200,000, items whose value is
calculated within ¥ 200,000 can be duty-free, while the remaining
will become subject to taxation.

@ Item whose unit price exceeds ¥ 200,000 will be fully taxed.

15 Contact

Yamato Transport Co. (Country code : 81)

Overseas Relocation Support Service
Contact person Service Centre (For Moving to Japan from Overseas)

Since there are different person-in-charge for different countries
please kindly tell us where you are going to and your full name.

Contact 0120-804-814 | Working hours 9:00 - 17:00
(Japan only) (Except weekends & public holidays)
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. For customers who are shipping
k 7R*AYIE2 | baggage to Japan
veram 8 o+ 5| B Procedures after entering Japan

Rev.2022.04

Thank you for using our international moving service.
“Customs declaration sheets” are required in import Customs clearance.

Since mobile apps and e-aates (APC) cannot be used, please make sure that vou
have passed throuah the normal gates.

Once you have arrived at the airport, please follow the procedures below.

IMPORTANT Procedures after entering Japan

STEP 1 Please fill in 2 Customs Declaration sheets when before entering
Japan. x1

[IMPORTANT] When entering the country, please pass through the
normal gate instead of e-gates (since entry stamp is required.) If you
have passed through the e-gates, please request a stamp from the
Customs officer.

%1 Please refer to “Example of Customs Declaration Form”(Page 3).

STEP 2 Submit the 2 completed sheets to the Customs officer and get 1
of them with stamp.

STEP 3 Hand in the sheet to the Yamato counter at the arrival airport.

[IMPORTANT] You might be told to keep the returned Customs
Declaration Form by yourself, but you must submit the form to the
Yamato counter at the arrival lobby.

|f re n I mit the sheet...

* because there is no Yamato counter at arrival airport
* because you forgot to submit the sheet
* because the Yamato counter is out of service

In this case, please submit the required documents to the below address.

Since Customs Declaration sheet cannot be reissued,
please mail the letter via simplified registered mail (f§3358).

(D Customs Declaration Form (Original & with stamp)
(2) Passport copy (The pages showing photograph, entry stamp and exit stamp)
Required (3 Visa (Residence permit) copy (At least 1 year of validity period including the date of return)

documents @ (For NON-JAPANESE NATIONALS) Visa and/or Residence card of Japan (At least 1
year of validity period)

(@ - 3@ are required to prove your stay in foreign countries.)

To staff in charge of Unaccompanied Baggage

Address Overseas Relocation Support Operation Branch | YAMATO TRANSPORT CO., LTD.
(By post) 201, IACT Narita Logistics Center, 114-7 Aza Imorito, Iwayama , Shibayamamachi, Sanbugun,
Chiba T 289 1608

1
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YAMATO Counter for submitting Please submit the declaration sheet with customs stamp
Customs Declaration sheet to the YAMATO counter at the arrival airport below.

[IMPORTANT] Depending on different airports, working hours of the counter and the locations of counters for Customs
Declaration and Airport Ta-Q-Bin may differ. For more details, please visit the webpage of the counter.

Narita International Airport Consignment Counter: G.P.A. Baggage Storage Center

Terminal 1 South Wing 1/F 6:30-22:00 Terminal 2 South Wing 1/F 6:30-22:00

G.P.A. Delivery
EXIT memm EXIT=  Service Center gy

To North
Wing . G.P.A. Baggage Airport
G.P.A. Baggage = Arrival lobby Storage Center a-Q-Bin
A t
cust Storage Center Arrival lobby Airport I I Deglingrt'i‘:n
TS Ta-Q-Bin s
Declaration sheets I
\ EXITr Check-in counters ZONE A ZONE B I
for domestic flights
EXIT EXIT
Customs Inspection Area Customs Inspection Area

Customs Inspection Area

[IMPORTANT] : There is no baggage storage counter in Terminal 1 North Wing & Terminal 3, please go to Terminal 1 South Wing 1/F.

Haneda Consignment Counter: . _
International Airport Yamato Transport | JAL ABC Consignment Counter: Yamato Transport

Yamato Transport: 5:00-23:00

Temporarily Closed

Terminal 2 2/F

Terminal 3 2/F JAL ABC: 3:30-25:30

. . Ticket machines
Ticket machines g ] A Yamato
for Monorail . 2 . for Keikyu p— Transport ———
Domestic connecting flights ANA Counter
| 7z | g flig
o Custon'ls
ﬁ % ﬁ > ﬁ Counter o De::la;:ttslon =
Arrival lobby  A€Cess ; % Arrival lobby for  Arrival lobby for EXIT 3
hall Yo'llj'r?nns “:fti':hﬁ\rLY:g‘gm domestic flights international flights &% 5o
:
WC Ta-Q-Bin o3
EXIT Customs ﬁ e
Customs Inspection Area I P sheets
-
Chubu Centrair International Airport Consignment Counter: Yamato Transport

Terminal 1 2/F 7:00-20:00 Terminal 2 1/F Temporarily Closed
I I Exit -
Domestic baggage
oy

Customs

Acc = q
2 Airport Declaration '"f"dr"‘it“’" claim area
Ta-Q-Bin sheets sl

Customs Arrival lobby
Declaration sheets ya
Arrival lobby S Y ] WC
7 —_—
: Yamato Baggage Exit
Exit Yamato Baggage
Service Cegr?teg Storage Center
Domestic baggage
claim area Customs Inspection Area | Customs Inspection Area
Kansai . q Consignment Counter:
International Airport Consignment Counter: JAL ABC Fukuoka Airport Yamato Transport
Terminal 1 1/F 7:00-21:00 International Terminal 1 1/F 9:00-19:00
Exi Exit Exi Exit Exit Exit
e Exit s Exit m== Exit ss===='JAL ABC Arrival Center Tourist information center Bus information center
Arrival lobby Yamato Delivery :
Service Center Arrival lobby
S°,““|‘ N?'ﬂl‘ 3 This is not
QInvas arnvas Arport ¢ I Domestic Terminal!
A £
Customs Ta-Q-Bin
Customs Inspection Area C Inspection Area Declaration sheets Customs Customs Inspection Area
Declaration sheets
For the customers of overseas removal ——
: : i TA-Q- 1 0120-804-814
If you have any questlons’ /Unaccompanled Kokusai TA-Q-BIN (SEA) ( 9:00 ~ 17:00 )
please contact us For The customers of Unaccompanied Kokusai TA-Q-BIN (AIR)  =w—e=
1¢.0120-801-062

(19:00 ~17:00 )

2
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Please write your name.

CUSTOMS DECLARATION

of Persanal Effocts Asticles.
Pllase il m the following information and submat to Customs.

Information about customs declaration

There are some important points to complete the declaration sheets.

—— Please write your job or profession.

-8
2 Description of Personal Effects
(If all your answers to 1. and 3. of side A are “No",
you need not fill in this section.)

* If your answer to any of the questions above i *Yes, * please list your
belongings in “Description of Pemsomal Bifects® on sde B

(Orly one waitten declaration per famuly 11 mquared ) * Regarding the column of “Description of other goods”™, If the
total market value of each personal item does not excead
Rught No / Jfame of wssel Jpoee ctamtuaanan & iz
Date of Al in Japan - — s/ Alcoholic Beverages Bottleg [ Cumors
[lae riame (or Sanam First & maddle name — e o | IERL
Nome Tobacco - =
| Products b 2iag
[Addes in Japm Othess f}
(Ac coemmo danon) Tel ¢ ) Perfume @
Dexnption of othws guodi] Quantsty Market Value
Natiosality Io«-gnm l
T TR T
Date of Bisth
|
Passpent Mo
e o A 2 yeas A2 * yoms
Dependents
1.Are you bringing the following into Japan ?  Yes No A
(D Prohstuted Arvcle(r) ce Restricted Asticke(s) r —
( Please sefer to side B) r ‘0 PROHIBITED ARTICLES
@ Goods exceeding duty-fiee allowance r r (@ MNascotic drups, stimulants, manjuana, prychotropic substances
( Please sefer to ssde B) MDMA etc
D Commercaal goods or samples I @ Firearms such as pistols, rewolvers and machine guns, and bullets o
@ Ay items you have been mequested from someone r r pasts theseot
else to bring trto Japan (@) Explosives, gunpowder, materals for chemical weapons, genms such a
<l amhny ete

2.Cash, Checks(including T/C), Yes T
Promissory Notes, Securities which Il
exceed the amount of ¥ 1,000,000 or
its equivalent.

* If you choose “ Yer", please submst "DECLARATION OF CARRYING

OF MEANS OF PAYMENT, ETC" to Castoms.

=! Do you Tave Unaccma Ariicies 7

M oves ¢

me) T o

1 you have any unaccompanied artscles, please submt this Declantion Foem
in duplicate. Unaccompanied articies thall be smported within & months
from the date of yosr amwal. The sealed declantion must be presented
at the tume of clearance of the unaccompanied articles

{NOTICE)

As regulated by laws and regulations concerned, yos are required to
declare all the articles thet you bave purchased or acquired sbroad
and ace bringing into Jepen.

Any false declaration or fuilure to declare may be subject to penalty
inlaws end regulations concerned.

1 declare that the above particulars are true and carrect.

Signature

@ Counterfext, altered ce tmutated comns, bank notes of secusites,
and forged credit cards

(§) Obscene or smmoral mutemals, and child pomography

® Articles which infringe upon intellectual peopesty sights. (patent, utility
model design, tradermark, copynght, nesghboring nght, ete)

|© RESTRICTED ARTICLES

@ Hunting guns, sie guns, swoeds, et

@ Intermatiorally protected endangered animuls, plants, or their products
(crocodiles, cobras, turtles, ivory, sk, cactus, ete)

(@ Liw animals and plants, meat products (including sauage etc), wgetables
frusts, nce et (Quarantine inspection & mquird pnoc to Castoms
inspection.)

ree Allowance (ex:

*3 bottles (760ml/bottle) of alooholic beverages,
400 cigasettes (If you are 2 Japanese mesident, please comtact 2 Customs officer )
* Thete o 1o day-Eee dowsnee fic eshobe bevegge #0d tobaceo peodass for

thase undes 20 yeus obd
*Zounces of perfume
* Goods foe pemsonal e that were parchased abeoad with 2 total market value
mot excendmg ¥200,000
* Whhen the price of an unde oroeeds ¥ 200,000, duties and/ ox tawe wall be imposed on

s ence vilue
# s for chldeen under 6 yes dd dury.fiee dlowances e kmited 10 the snde

vened for thes pesscnal we
e
As in laws and regulations every person entening
Jupas is cequired to submit this Declarstion Form to Customs.

ng crew m

I— Please sign here.

— All questions must be checked.

Please write the number of family members who entered Japan at the same time as you.

Please fill in the
applicable items
only if you bring
them with you.
Please do not fill
the items of the
unaccompanied
(removal) shipment.

Here are the
descriptions of
prohibited and
restricted items,
so please read
them carefully.

Duty free is not
applied to your
business goods
and product
samples.

Please check Yes, and write the total packages

of your shipment. (includes ocean and air)

YAMATO
TRANSPORT




